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The Insurer Katılım Emeklilik ve Hayat A.Ş. (“Katılım Emeklilik ve Hayat A.Ş.”), in its capacity as the data controller, takes all necessary 
measures to prevent unlawful use of data, to ensure its preservation and to ensure the appropriate level of security in accordance with 
the legislation in the processes of processing your personal data in accordance with the Law on the Protection of Personal Data 
No. 6698 (the “Law”) and secondary regulations (“PPD legislation”) and shows the maximum sensitivity in this respect. 

This Statement of Disclosure on the Protection of Personal Data has been prepared by Katılım Emeklilik ve Hayat A.Ş. in its capacity 
as the data controller, in order to fulfill the disclosure obligation arising from the PPD legislation.

Your Processed Personal Data, Purposes of Processing and Legal Grounds
Your identity and contact information, professional information, bank account information, customer transaction information, if 
necessary, family information, financial records, visual and auditory records, legal transaction records, payment information and 
insurance records, including your information generated during your policy/participation certificate period and insured/insured within 
the scope of individual/group health insurance policy/participation certificate by Katılım Emeklilik ve Hayat A.Ş. will be processed 
under the following circumstances:

policy/participation certificate,   performing policy/participation certificate cancellation and renewal processes, processing your 
policy/participation certificate, executing the determination and compensation processes,   creating the insurance scheme, managing 
the internal activities and operations of the company for the purpose of fulfilling the contract, exercising the rights arising from the 
insurance policy/participation certificate, fulfillment of the obligations and evaluating and concluding the claims for damages, making 
the payments depending on the realization of the risk, with the information necessary when calculating the compensation in the 
hospital and disability processes regarding the damage claims set forth by your side, managing the payment processes in case of 
being jointly responsible with another insurance company for the mentioned risks, for money collections, calculation and payment of 
insurance compensation, covering the expenses of the insured, providing provision for the services received by the insured from 
hospitals, pharmacies and other institutions and obtaining the opinion of the physician in order to pay the compensation, for 
assistance services provided that it is directly related to the establishment and performance of the insurance contract in accordance 
with paragraph (c) of Article 5, paragraph 2 of the Law and based on the condition that it is necessary to process the personal data of 
the parties to the contract;     

the Insurance Law No. 5684, Turkish Commercial Code No. 6102, Law on the Prevention of Laundering of Crime Revenues No. 5549, 
Law on the Prevention of Money Laundering No. 4208,   Insurance Agencies Regulation, Insurance Information and Supervision Center 
Regulation, Regulation on Information in Insurance Contracts, Regulation on Insurance and Private Pension Activities within the 
Framework of Participation Principles and particularly the General Terms and Conditions of Health Insurance, for the performance of 
information/document storage obligations, identification of transaction owners, authentication, performance and follow-up of legal 
transactions, providing information and notifications about the insurance contract, conducting health research services and internal 
audit activities based on the condition that data processing is mandatory for the data controller to fulfill their legal obligation in 
accordance with paragraph (ç) of Article 5 of the Law;
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the establishment, exercise or protection of a right pursuant to paragraph (e) of paragraph 2 of Article 5 of the Law, 

provided to the insured in accordance with the Regulation on Insurance Support Services, conducting reinsurance and coinsurance 

products by making a risk assessment pursuant to paragraph (f) of paragraph 2 of Article 5 of the Law and based on the condition that 
data processing is mandatory for the legitimate interests of the data controller, provided that it does not harm the fundamental rights 
and freedoms of the data subject.
    
Your health data deemed as sensitive personal data within the scope of health insurance contracts, health transaction information 
and information and record copies related to your health status, your risk information, health declaration will be processed based on 
the condition of "explicit consent" within the scope of paragraph 2 of Article 6 of the Law.

activities, for providing information to your side regarding our advantages and campaigns, for ensuring communication to fulfill 
promotion, marketing and sales procedures sending you commercial electronic messages, for conducting marketing activities such as 
advertisement, campaign, celebration and similar ones upon your "explicit consent" pursuant to paragraph 1 of Article 5 of the Law.

Method of collecting personal data 
In line with the legal grounds explained above, your personal and sensitive data will be collected by our Company in verbal, visual or 
written form in physical or electronic environment by full or partial automated means or by non-automated means as the part of any 
data recording system with your explicit consent for the establishment or performance of contracts, fulfillment of legal obligations of 
our company, due to the reason that data processing is obligatory for the establishment, exercise or protection of a right, provided 
that it does not harm your fundamental rights and freedoms and by being based on the legal reason that data processing is 
mandatory for the legitimate interests of our company directly from your side through non-automated means or from our agents, 
brokers, call centers, digital channels, internet branches, mobile applications, software packages, from the organizations providing 
health research services, from the Identity Sharing System and Address Registration System, from the Insurance Information and 
Monitoring Center, Social Security Institution, Ministry of Health, health institutions and organizations to the extent allowed by the 
relevant legislation and from insurance companies and other public institutions and organizations.        

Parties We Share Your Personal Data with
Your personal data will be shared with the Ministry of Treasury and Finance, Insurance and Private Pension Regulation and Supervision 
Agency,  Insurance Information and Monitoring Center, Social Security Institution, Ministry of Health,  Revenue Administration, with 
all public and private institutions and organizations determined by the relevant legislation in order to fulfill our legal obligations, with 

in order to carry out our insurance activities, with health insurance companies and reinsurance/coinsurance companies for the purpose 
of carrying out insurance transition, reinsurance and coinsurance transactions, with our shareholders Kuveyt Türk Katılım Bankası A.Ş. 

providers in order to fulfill the assistance and consultancy services promised in the policy, with call center, information systems and 
archive management and the suppliers from which we receive service in order to fulfill the obligations arising from the contract, with 
the postal and courier companies within the scope of the support service regulation, with the persons, institutions and organizations 
carrying out our activities in the capacity of intermediaries / agencies in order to fulfill the obligations arising from the 

activities are carried out in accordance with the legislation, with the service providers residing abroad upon your explicit consent in 

legislation.



Your Rights Listed in Article 11 of the Law as the Personal Data Owner
The rights of natural persons whose Personal Data is processed in accordance with Article 11 of the Law are as follows:

   automated systems,

Caddesi No:2 Akkom Ofis Park 3. Blok Kelif Plaza Kat:2 Ümraniye / İstanbul” or to the registered e-mail (KEP) address 
“katilimemeklilik@hs03.kep.tr” by using secure electronic signature, mobile signature or to the e-mail address “info@katilimemeklilik.com.tr”“ 
by using the electronic mail address previously notified to our Company by the Data Subject and registered in the system by means of 

https://www.katilimemeklilik.com.tr/bilgilendirme/kisisel-verilerin-korunmasi 

the Procedures and Principles of Application to the Data Controller.

Applications should be filed in Turkish language. It is obligatory that the name, surname, signature - if the application is made in a 
hardcopy format - Turkish Republic Identity Number for the Turkish Republic citizens, nationality if the applicant is of foreign origin, 
passport number or identity number, if available, place of residence or business address constituting the basis for notices, e-mail 

are acting on behalf of another person, you must be specially authorized and such authority must be certified and documented, the 
application should contain the identity and address information and the documents confirming your identity must be attached to the 
application.
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